EXTERNAL COMPLAINTS FORM
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	External Complaints Form




	Date
	


	Complainant’s Details

	Name
	

	Agency
	
	Position
	

	Phone
	
	Address
	

	Email
	


	YLO Staff Involved (if applicable)

	Name
	
	Position
	

	Name
	
	Position
	

	Name
	
	Position
	


	Complaint Particulars

	Please list the nature and accompanying details of the complaint that you are lodging. Please ensure that you include all relevant information so that this complaint can be managed appropriately.



	What actions have been taken to resolve this issue to date?



	What follow-up actions are you seeking as a result of this complaint?




	Signature
	

	Name
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